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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024|IRCTC/WCB/06/M2IJANUARYi10 02.02.2024

M/s Araha I'Iospitality I'rivate Limited
11913 Maharaja Nanda Kumar ltoad
Ground Floor, Barahanagar,
Kolkata-700036
Sh. Amar Thakkar - 933007 6665, 8777327260
arahahospitality@gmail.com,arahatender@gm ail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12857-58122897-98, IIWH-DIGH SF Exp.
l{ef: Limitcd E-Tender no. 2024/IRCTC/WCB/06/M2/JANUAIIY/10 opened on
29.01.2024.

With rclcrence to the subjcct mentioned above, it has been decided to award you the
tcmporary license lbr provision of on-board catcring Serviccs in above mentioned train for a
pcriod w.c.f 04.03.2024 to 31.03.2024 or takeovcr of serviccs by ncw
l.icensee/ltailways/iltcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enstu'ined in the tender document, which shall form parl of the Liccnsc. The
abovc award of tcmporary license is subject to the tcrms and conditions of tender document
and Govunment of India dircctive to contain COVID.

A)In view of the above you are required to submit the Liccnse fee within five (05) working
days of issue of LOA or 05 working days before date o1'commencemcnt of operation
whichevcr is latcr. Lctter of acoeptance is to be submitted within fivc (05) working days
of issuancc of LOA or as advised in l,OA along with Security Deposit to be submitted in
oorporate office as detailed below:-

License fcc : Rs. 4,88,888/-
GS'f@18% : Rs. 88,000/-
Total : Its. 5,76,888/- (to be paid at IRCTC/EZ)
Security deposit : Rs. 57,689/- (10 oh of thc euoted LF for

to bc submitted within 05 working days as advised
by IRCTC(to be dcposited in CO as per bank
dctails providcd hcrein)

Spl. Security deposit : NIL
llDS deposit = lls. 11,538/- (to be paid at IRCTC/EZ)

Ilank account details of IRCTC/CO is as under:-

c-fiEd sE offite : 011-23311259

is as under:-
Account Name Indian l{ailway Catering & 'fourism

Account Number

ICICI Bank
Connaught Place Delhi

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tet.011-2331120e-f,a?Ft"1fi\9$lti.;;
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Quotcd LF plus applicable GSI' as per terms
IITCTC/ EZ.Bank account details of IRCTC/EZ

02.02.2024

and condition of license to be submitted
is as under:-

Account Name Indian Railway Catcring & Tourisrn Corporation
Ltd.

Account Number 0121020000t2t93
Account'fype Current

Ilank Name IDBI I,td.
Ilranch Park Street , Kolkatta
II]SC Code IBKr,0000012

**Cheques Will not be acceptcd

'I'herc is uo provision for delaycd paymcnt and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS'f number and billing address
providcd for the same.

Ii) You are re quired to start the provision of catering services as per advisc of IRCTC/EZ.

C)ltirst day of start of catedng scrvices in the train will be treated as date of comrnencement

of Onboard Catering Serviccs.

D) You are rcquired to submit thc list of proposed pickup locations Ibr meal (I}/F, luncli &

dinner) along with its addresses for approval of II{C'I'C. f'he same should be subrnitted as

indicated in the encloscd format for acceptance lettel.

E) If you lail to accept the offer of award of License and fails to remit license fcc, within the

stipulated timc as adviscd by IRCTC, Action will bc taken as per terrns of clause no. 3.5 of

Gcnelal Conditions of license- section one.

I') Supply/Sale of Itailneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MRP.

G) Point of Salc machincs as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in the train.

I) IRCI'C approved, Packed brandcd I{TE items like poha, lJpma, Veg meal, Combo meal

cto. with ITSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict cornpliance of guidelincs issued by Government of India, MHA and this offioe for

COVID-19, in this regard, should be followed and any violation thereof shall invokc
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K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

;:ffi;.ffi;::,::-'- G,v^
(Ranjit Singh Nayal)

DGM/P&T
For GGM/Proc.

Encl:- Tender Document

Copy:-

- GGNI'IEZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central control - for kind information and necessary action prease.
- AGM-IT - for kind information and uploading on IRCTC portal.
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Format for acceptance of award of tcmporary liccnse
(To be given on company/firm's letter head)

()roup ()cncral Manager lEZ
II{CTC /EZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catcring Scrviccs
in train no.12857-58122897-98, IIWH-DIGII SF Exp.
Itef: Your office letter no.Z0Z4llllCTC/WCB 1061M21JANUARY/10 dt. 02.02 .2024

With rclcrenoe to above, I/we hercby convey my/our acccptance of thc terms and conditions
of thc tcrnporary licenso.

Scourity dcposit as pcl clause 2.8 ol General conditions ol liccnse- section one TO IIE l,AIl)
AT COITI'OITATE Otr'FICE :-
'frain no. Sccurity

deposit

'l'otal Bank Details Demand draft/Bankers
cheque/R'I'GS/NEFT No./Bank
Guarantcc

Liccnse fcc as pcr clausc no,2.9 of General conditions of licensc- section one TO IIE I,AID
A'I EZ.
I'rain
no.

License Fee GST
(d,18%

Total Bank
Details

Demand draft/Bankers
cheq ue/l{TG S A.{llF'I' No.

l"urthor details of rneals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22897 Dinncr
128s7 I}/F

IRCI'C or its authorizcd person or nominated agency is frce to inspect the above premises as

and when required.

llWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place
Seal of thc licensee
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